
APPLICATION FOR RESIDENTIAL WATER/SEWER SERVICE

LOCATION INFORMATION 

Service Begin Date: Account #: 

☐ Water ☐ Sewer ☐ Own   ☐ Rent    Landlord:

  Service Street Address: 

  Mailing Street Address: 

  City: State: Zip: 

RESIDENT INFORMATION 
Full Name: Phone: 

D.O.B: Email: 

Driver’s License: 

SSN: 

Secondary Contact: Phone: 

D.O.B: Email: 

Driver’s License: 

SSN: 

CITY OFFICIAL 
Water Deposit Amount: Paid ☐ 

Sewer Deposit Amount Paid ☐ 

Meter Read Requested ☐ Date: Completed ☐ 

Entered ☐ Scan to file ☐ 

Water Deposit: $156.78 
Sewer Deposit $157.92 

Water Base Rate of 78.39 for first 4000 gal. 
Tier 1 - $9.50/1000 gal. (4001-8000) 
Tier 2 - $11.40/1000 gal. (8001-12,000) 
Tier 3 - $13.68/1000 gal. (12,000 +) 



Application for Residential Water/Sewer Services 10/04/2024 AF 

This application is merely a written request for service and does not bind the Water Department to serve. 

The following are some of the Water Department Rules and Regulations, pertinent to City Water Utilities. 
The full title is available at www.cityofyamhill.org.   

3.12.040 Deposits.  At the time the deposit is given to the Water Department, the applicant will be 
given a receipt for the same.  The deposit is not to be considered as a payment on account.  The deposit will 
be returned to the customer when service to the customer is discontinued, provided all outstanding bills 
have been paid.  The Water Department may, at its option, return the deposit upon application, provided 
the following conditions have been met: 

(A) All bills have been paid promptly for twelve (12) consecutive billing periods immediately
preceding the request for a deposit refund; 

(B) The City shall retain the deposit for a minimum of 12 months prior to accepting any
applications for a deposit refund. 

(C) The Water Department will not pay interest on any deposit.
3.12.050 Forfeiture of Deposit.  If an account becomes delinquent and it is necessary to turn off

the service, the deposit shall be applied to the unpaid balance due.  Water service will not be restored to 
that customer at the same or different premises until all outstanding bills due the Water Department have 
been paid and the cash deposit replaced. 

3.04.050 Water Rates.  The water rates are established by Council Resolution 
3.28.060 Disputed Bills.  When a customer disputes the correctness of a bill, he shall deposit the 

amount of the disputed bill at the time the complaint is lodged, to preclude discontinuance of service 
pending final settlement of the bill or bills.  Subsequent bills shall be paid or placed on deposit in a similar 
manner.  Failure of the customer to make such a deposit shall warrant discontinuance of service, as provided 
under these Rules and Regulations. 

3.28.080 Payment of Bills.  Each bill rendered shall contain the final date on which payment is 
due.  If the bill is not paid by that date, the account shall be considered delinquent unless other arrangements 
have been made with the City Council, in writing, that specify another due date. 

3.40.010 Responsibility for Customer Equipment.  The Water Department shall not be liable for 
any loss or damage of any nature whatsoever caused by any defect in the customer's line, plumbing, or 
equipment, nor shall the Water Department be liable for loss or damage due to interruption of service or 
temporary changes in pressure. 

3.40.020 Damage to Water Department Equipment.  The customer shall be liable and pay all 
costs of repair for any damage to equipment owned by the Water Department, which is caused by an act of 
the customer, his tenants, agents, employees, contractors, licensees, or permittees.  Damage to equipment 
shall include but not be limited to breaking of seals and locks, tampering with meters, injury to meters 
including but not limited to damage by hot water or steam, and damaged meter boxes, curb stops, meter 
stops, and other service appurtenances. 

ACKNOWLEDGMENT AND ACCEPTANCE: 
By signing this application, the applicant acknowledges that they have read and accept the terms 
for water service as outlined in the Yamhill Municipal Code. 

Signed Date 
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